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COVERNMENY OF DUBAL

Date: 23/03/2020

Temporarily Closure of Restaurants and Cafes in Dubai

Circular

v
@sasaly
DUBA) MUNICPRLITY IS

2020/03/23 :é..g)lﬂl
33 3 Cbde JSiy Lalaally pclball Gle]

3

e

In line with precautionary measures announced by MOHAP and

NCEMA, Dubai Municipality announces the closure of all restaurants,

cafes, cafeterias, coffee shops and all establishments offering food

services in shopping centers/malls, and all locations in Dubai and

halted all their activities for 2 weeks starting from 23 March 2020

with exception for restaurants and cafes at hotels and hotel

apartments serving their guests.

Only drive thru, food delivery and food transportation services are

allowed to continue offering their services in comply with the following

requirements been listed at Circular No. 22:

1. Food delivery/transportation means should be suitable, safe for
transporting food, designed, constructed, maintained and used
hygienically as per the Food Code

2. Clean and disinfect the external and internal parts of food delivery bags
and hand touchable areas of the vehicle frequently by using approved
disinfectants

3. Delivery personnel shall maintain adequate health precautions at all times
including:

e Stop working immediately if there are flu-like symptoms such as fever,
cough or any other symptoms of infection and seek the nearest
healthcare center. Report to management in case of contact with sick
people

e Wash hands by water & soap or approved sanitizer before and after every
delivery; and avoid touching face, nose, eyes and mouth.

e Maintain sufficient distance not less than 1.5 meter between
delivery/transport personnel and individuals, avoid handshakes and other
posture that would get in close contact with others, stay away from
groups and crowded areas

e Face masks should be used properly when needed

e Disposable hand gloves should be used during either cash collection or
using POS devices

4, Food should be kept and delivered as per the recommended temperatures
by Food Code

5. Food delivery/transportation means must be registered via Foodwatch
platform and ensure training the personnel on good practices of personal
hygiene and food safety measures.

Regular inspections will be conducted to ensure the compliance, where

non-complaint establishments will be violated according to the

enforced rules by Dubai Municipality.
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